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Gentiva Health Services Selects LawBase Matter Management Software

Denver, Colorado (March 31, 2006) — Synaptec Software, Inc. (www.lawbase.com) has
announced that New York-based Gentiva (www.gentiva.com), the largest home health care
provider in the U.S., has purchased LawBase Matter Management Software for their legal
department. With more than 500 direct service delivery units within over 400 locations,
Gentiva purchased LawBase in October 2005 and had the product installed and fully
operational by December 2005.

Gentiva attorney Kevin Marrazzo oversaw the review of Gentiva’s options for the right practice
management solution. According to Marrazzo, “We were highly motivated to find the right
software. We had been using Excel to track our documents, which was becoming increasingly
inadequate, especially when Gentiva acquired a company with 130 additional offices. We
really needed to be able to track systems, create reminders and check status for our matters.
We chose LawBase because it was the best solution at the right price.”

Marrazzo remarks that reasonable cost was one of many factors that led to the selection of
LawBase. He notes that Gentiva preferred LawBase for its versatility, customizability, ease of
use, and the fact that it could be installed quickly. Marrazzo explained, “Gentiva’s attorneys
have now entered hundreds of cases into LawBase and are using the system daily to track
cases, run reports and manage information. We are very happy with the performance of the
software and the technical support has been excellent. As a result of how successful our
LawBase implementation has been, we are considering expanding use of the technology in
other departments as well as legal.”

Synaptec’s President Phil Homburger remarked, “Gentiva’s implementation of LawBase
called for fast turnaround by our technical team. We are proud to be associated with Gentiva
and we look forward to supporting them as they consider expanding the product to other
departments within their company.”

About Synaptec Software, Inc:

Based in Denver, Colorado, Synaptec Software, Inc. is the developer of the LawBase case
management software package. LawBase has been a leading case management software
application for over twenty-five years. The current version of LawBase is the result of
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Synaptec’s 20 years of experience combined with the latest industry developments to create
the most adaptable, intuitive case management product on the market today. LawBase is
currently being used by thousands of law office personnel across the country, from sole
practitioners to law firms with 750-plus attorneys to the legal departments of Fortune 500
companies and governmental agencies. Combining its links to the Internet and full multimedia
capabilities, LawBase provides “Legal software that thinks the way that you do.” For more
information, please contact Jeffrey J. Tefelske, Esq. (jeff.tefelske@lawbase.com) or visit our
Web site at www.lawbase.com.

About Gentiva Health Services, Inc.

Gentiva Health Services, Inc. is the nation's largest provider of comprehensive home health
services. Gentiva serves patients through more than 500 direct service delivery units within
approximately 400 locations in 36 states, and through CareCentrix®, which manages home
healthcare services for many major managed care organizations throughout the United States
and delivers them in all 50 states through a network of more than 3,000 third-party provider
locations, as well as Gentiva locations. The Company is a single source for skilled nursing;
physical, occupational, speech and neurorehabilitation services; hospice services, social work;
nutrition; disease management education; help with daily living activities; durable medical and
respiratory equipment; infusion therapy services; and other therapies and services. Gentiva's
revenues are generated from commercial insurance, federal and state government programs
and individual consumers. For more information, visit Gentiva's web site, www.gentiva.com,
and its investor relations section at http://www.gentiva.com/investors.

LawBase and Gentiva Health Services are registered trademarks

it


mailto:jeff.tefelske@lawbase.com
http://www.lawbase.com/
http://www.gentiva.com/
http://www.gentiva.com/investors

